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Abstract : This research was intended to study guidelines from elderly care businesses that are continuously growing and
rapidly benefitting because these businesses respond to the needs of those who cannot find time to in take care of their elderly
people, including intimate care services from the caregivers, thus rapidly expanding elderly care businesses to have recently
become interesting domestically and internationally. Chiang Mai is a popular choice for the businesses because of excellent
weathers and simple and peaceful ways of living, thus making the businesses grow rapidly and continuously. The sample group
consisted of 5 persons, executives and staff, from each of the 4 businesses that provide elderly cares chosen to interview by the
researches, which were Vivo Bene Village, Baan Donsuk, PT Nursing Home, and PD Nursing Home. The interviews indicated
that most elderly care businesses are located in rural areas with moving traffics, shady environments, and far from crowded
urban areas since elderly people need peacefulness and clean environments that will affect their physical and mental health
directly. The sections within the businesses are distinctly divided with definite duties assigned to each personnel, including
welfares, remunerations, uniforms, accommodations, food and social occasions, such as birthdays or New Year festivities.
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