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Abstract : The purpose of this article is to understand the dynamics of the increase in incivility through social relations
(gender, race, class, sexual orientation, etc.), which hide inequalities in the form of treatment and opportunities within the
organizational sphere. For this, we will examine works that address incivility at work, as well as studies that deviate from the
<em>mainstream</em>, bringing more obscure organizational facets to light in connection with a critical approach to this
issue. Next, some results of a bibliometric study shall be exposed, to analyze contributions connected to the theme and
demonstrate gaps for future research. Then, models that facilitate reflection on the dynamics of violence shall be discussed.
Finally, a broader concept of incivility in interpersonal relationships in the workplace shall be exposed considering the multiple
approaches discussed.
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