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Abstract : During the past two decades, there have been the increasing numbers of studies on online counseling, especially
among adolescents who are familiar with the online world. This can be explained by the fact that via this channel enables
easier access to the young, who may not be ready for face-to-face service, possibly due to uneasiness to reveal their personal
problems with a stranger, the feeling that their problems are to be shamed, or the need to protect their images. Especially, the
group of teenagers prone to suicide or despair, who tend to keep things to or isolate from the society to themselves, usually
prefer types of services that require no face-to-face encounter and allow their anonymity, such as online services. This study
aimed to examine effectiveness of chat-based online counseling for enhancing wellness of undergraduates with emotional crisis
tendency. Experimental with pretest-posttest control group design was employed. Participants were 47 undergraduates (10
males and 37 females) with high emotional crisis tendency. They were randomly assigned to experimental group (24 students)
and control group (23 students). Participants in the experimental group received a 60-minute, 4-sessions of individual chat-
based online counseling led by counselor.  Those in control group received no counseling session. Instruments were the
Emotional Crisis Scale and Wellness Scales. Two-way mixed-design multivariate analysis of variance was used for data analysis.
Finding revealed that the posttest scores on wellness of those in the experimental group were higher than the scores of those
in the control group. The posttest scores on emotional crisis tendency of those in the experimental group were lower than the
scores of those in the control group. Hence, this study suggests chat-based online counseling services can become a helping
source that increasing more adolescents would recognize and turn to in the future and that will receive more attention.
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