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Abstract : Introduction: The most relevant competencies of a health professional are an adequate communication capacity,
which  will  influence  the  satisfaction  of  professionals  and  patients,  therapeutic  compliance,  conflict  prevention,  clinical
outcomes´ improvement and efficiency of health services. The ability of Active listening , empathy, assertiveness and social
skills, are important abilities to develop in all professions in which there is a relationship with other people. In the field of
health, it is even more important to have adequate qualities so that the treatment with the patient will be adequate and
satisfactory. We conducted a research with students of third year in the Degree of Medicine with the objectives: - to know how
the active listening, empathy, assertiveness and social skills of students are. - to know if there are differences according to
different demographic variables, such as sex, language, age, number of siblings and interest in the subject. Material and
Methods: The students of the Third year in the Degree of Medicine (N = 212) participated voluntarily. Sociodemographic data
were collected. Descriptive and comparative analysis of the averages of the students with respect to active listening, empathy,
assertiveness and social skills were performed. Once the questionnaires were collected, they were entered into the SPSS 21
database. Four communicational aspects were evaluated: The active listening questionnaire, the TECA empathy questionnaire,
the ACDA questionnaire and the EHS questionnaire Social Skills Scale. The active listening questionnaire assesses these
factors:  Listening  without  interruption  and  less  contradiction,  Listening  with  100% attention,  Listening  beyond  words,
Listening encouraging the other to go deeper. The TECA questionnaire of cognitive and affective empathy evaluates: Adoption
of perspectives, Emotional Comprehension, Emphasizing stress, Empathic joy. The EHS questionnaire Social Skills Scale: Self-
expression in social situations, Defending one's own rights as a consumer, Expressing anger or dissatisfaction, Refusing to do
and cutting interactions off, Making requests, Initiating positive interactions with the other sex. The ACDA questionnaire
Assertiveness Assessment Scale evaluates self-assertiveness and heteroaservitivity. Applicability: To train these skills is so
important for clinical practice of medical students and these capabilities that can be measured in a longitudinal way time.
Ethical-legal aspects: The data were anonymous. The study was approved by the Ethics Committee. Results: The students of
the Third year in the Degree of Medicine (34.4% Basque speakers and 65.6% Spanish speakers) with average age 20.93,
(27.8% men and 72.2% women). There are no differences in social skills between men and women. The Basque speaker
students of are more heteroactive (ACDA) than Spanish students. Active listening has a high correlation with social skills,
especially with self-expression in social situations. Listening without interruption has a high correlation with self-expression in
social situations and initiating positive interactions with the opposite sex. Adoption of perspectives presents a high correlation
with auto- assertiveness. Emotional understanding presents a high correlation with positive interactions with the opposite sex.
Empathic joy correlates with self-assertiveness, self-expression in social situations, and initiating positive interactions with the
opposite sex.
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