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Abstract : Purpose: Bullying in nursing workplace has been a serious problem that increases the turnover of nurses. Few
studies have examined the effects of communication training on workplace bullying for nurses, and all used a single-group
design and a small sample size. Thus, more rigorous research has been needed to evaluate the effects properly. This research
was aimed to identify the effects of the mobile type communication training of responses on bullying behaviors among nurses.
Methods: A randomized controlled trial was performed. Subjects were 62 critical care nurses working in university hospitals in
Busan, South Korea. We developed a mobile phone application to train nurses to deal with bullying situation. This application
includes 6 common bullying situations and appropriate empathetic communication (non-violent communication) samples in the
form of webtoons. The experimental group used this application for 4 weeks, and we measured interpersonal relationship,
workplace bullying, symptom experience, and intention to leave before, post, and 8 weeks after the intervention from both
experimental and control groups. The effect of the intervention was analyzed using repeated measures ANOVA. Results: The
mobile type communication training developed in this study was effective for decreasing nurses’ intention to leave workplace
(F = 5.11, p = .027). However, it had no effect on interpersonal relationship (F = 2.54, p = .116), workplace bullying (F = 2.99,
p = .089) or symptom experience (F = 2.81, p = .099). The beneficial effects on intention to leave lasted at least up to 4 weeks
after the training. Conclusion: The mobile type communication training can be utilized as an effective personal coping strategy
for workplace bullying among nurses. Further studies on the long-term effects of the communication training are necessary.
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