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Abstract :  The University  of  Fort  Hare and the National  Education Health and Allied Workers Union (NEHAWU),  the
registered labor union at the University recognizes the significance of collective bargaining. This prompted both parties to
enter into agreement with the notion to strengthening the relationship between them. The agreement was therefore entered
into between NEHAWU representing the employees and the University. The agreement was signed on August 31st, 2005. The
study adopting historical research method reveals the trend and implementation of bargaining agreements at University of Fort
Hare from 2012 to 2016. This study examines how the implementation of bargaining agreement is utilized to solve labor
related challenges and also improve on employee’s wages and conditions of service thereby strengthening the relationship
between the management and employees at University of Fort Hare. The study contributes to knowledge on the effects of the
implementation of bargaining agreement on wages and other conditions of service leading to harmonious relationship between
the Staff and the management towards the effective administration of the University of Fort Hare. Findings reveal that ever
since 2005 when the agreement was reached, University of Fort Hare and NEHAWU have been committed to improving the
employees’ wages through substantive agreement. The study concludes by recommending a more effective implementation of
bargaining agreement at University of Fort Hare.
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