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Abstract : Healthcare sectors are increasing rapidly to fulfill patient’s needs across the world. A patient identification is
considered as the main aspect for a patient to be served in healthcare institutes. Nowadays, people are presenting their
insurance card along with their identification card in order to get the needed treatment in hospitals however, this process lack
security preferences. The aim of this research paper is to reveal a solution to introduce and use biometrics in healthcare
hospitals. The findings show that the people know biometrics since they are interacting with them through different channels
and that the need for biometrics techniques to identify patients is essential. Also, the survey relevant questions are used to
analyze and add insights on what is are the suitable biometrics to be used in such cases. Moreover, results are presented to
exhibit the effectiveness of the used methodology and in analyzing usage of biometrics in hospitals in an enhancing way.
Finally, an interesting conclusion of overall work is presented at the end of paper.
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