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Abstract : Objective: This systematic review aims to methodically analyze studies regarding mobbing behavior prevalence,
individuals performing this behavior and the effects of mobbing on Turkish nurses. Background: Worldwide reports on mobbing
cases have increased in the past years, a similar trend also observable in Turkey. It has been demonstrated that among
healthcare workers, mobbing is significantly widespread in nurses. The number of studies carried out in this regard has also
increased. Method: The main criteria for choosing articles in this systematic review were nurses located in Turkey, regardless
of any specific date. In November 2014, a search using the keywords 'mobbing, bullying, psychological terror/violence,
emotional violence, nurses, healthcare workers, Turkey' in PubMed, Science Direct, Ebscohost, National Thesis Centre
database and Google search engine led to 71 studies in this field. 33 studies were not met the inclusion criteria specified for
this study. Results: The findings were obtained using the results of 38 studies carried out in the past 13 years in Turkey, a large
sample consisting of 8,877 nurses. Analysis of the incidences of mobbing behavior revealed a broad spectrum, ranging from
none-slight experiences to 100% experiences. The most frequently observed mobbing behaviors include attacking personality,
blocking communication and attacking professional and social reputation. Victims mostly experienced mobbing from their
managers, the most common consequence of these actions being psychological effects. Conclusions: The results of studies with
various scales indicate exposure of nurses to similar mobbing behavior. The high frequency of exposure of nurses to mobbing
behavior in such a large sample highlights the importance of considering this issue in terms of individual and institutional
consequences that adversely affect the performance of nurses.
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