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Abstract : Finding relevant information on the World Wide Web is becoming highly challenging day by day. Web usage mining
is used for the extraction of relevant and useful knowledge, such as user behaviour patterns, from web access log records. Web
access log records all the requests for individual files that the users have requested from the website. Web usage mining is
important for Customer Relationship Management (CRM), as it can ensure customer satisfaction as far as the interaction
between the customer and the organization is concerned. Web usage mining is helpful in improving website structure or design
as per the user&rsquo;s requirement by analyzing the access log file of a website through a log analyzer tool. The focus of this
paper is to enhance the accessibility and usability of a guitar selling web site by analyzing their access log through Deep Log
Analyzer tool. The results show that the maximum number of users is from the United States and that they use Opera 9.8 web
browser and the Windows XP operating system.
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