
Thanking as a Compliment Response at Higher Education Institution: A
Comparative Study of Omani and Australian Speakers

Authors : Arfat Bait Jamil
Abstract : This study investigates how the compliment response of thanking is performed by Omani and Australian, lecturers
and students, in higher educational settings. Semi-structured interviews and observation records were used to collect data.
Thanking responses were aggregated from interviews with Omani lecturers and students in Oman, and from Australian
lecturers and students in Australia, wherein they were asked to imagine themselves being complimented on five different
compliment  topics.  After  the  interviews,  they  used  observation  record  to  note  down  real-life  examples  of  compliment
exchanges, along with their opinions. The findings show that thanking is not a simple compliment response. Depending on the
context in which the compliment is delivered, thanking does not always suggest positive thoughts or feelings and compliment
approval.
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