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Abstract : Human Resources Management (HRM) has been recognized by academics and practitioners as an important
element in organizations. Therefore, this paper explores the best practices of HRM and seeks to understand the level of
participation in the development of these practices by human resources managers in the hospitality industry and compare it
with other industries. Thus, the study compared the HRM practices of companies in the hospitality sector with HRM practices
of companies in other sectors, and identifies the main differences between their HRM practices. The results show that the most
frequent HRM practices in all companies, independently of its sector of activity, are hiring and training. When comparing
hospitality sector with other sectors of activity, some differences were noticed, namely in the adoption of the practices of
communication and information sharing, and of recruitment and selection. According to these results, the paper discusses the
major theoretical and practical implications. Suggestions for future research are also presented.
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