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Abstract : Occupational Safety and Health Ordinance (OS&HO) (Chap 509) was enacted in 1997, OHS in HK should be
growing and maturing, with a holistic approach to occupational health and safety in the workplace including physical, mental,
social and spiritual well-being. The question is “How effective are OHSPs in meeting the current needs of HK health workers?”
This study was designed to explore the issue for the first time, to empirically analyse the views of those who work in the
system. The study employed a mixed method approach to collect various data from Occupational Health Service Providers
(OHSPs), Occupational Health Service Consumers (OHSC): Registered nurses working in the hospital setting. This study was
designed in two phases and two stages. Phase I Stage I was a paper survey to collect the data on OHSP. Then Phase I Stage II
was a follow-up interview. Phase II Stage I was a paper survey to collect the data on OHSC. Then Phase II Stage II was a
follow-up focus group study on OHSC for further clarification of the Phase II and Stage I result. The Phase I result reflects HK
OHSPs point of view and their experience in the existing OHS practice in the local hospitals. It reflects various styles of
reporting systems, staff profiles background and resource in providing OHS in HK hospitals. However, the basic OHS concern
is similar between hospitals. In general, the OHS policies and procedures are available on site even though they may have
different foci. The Phase II result is reflecting the HKs OHSCs echoes the OHSP feedback at providing of OHS, OHS concern
and related policies and procedure are available on site. However, the most significant feedback from the OHSC at Phase II
Stage II shows, nurses experienced various OHS concern most commonly work stress, workplace harassment and back strain
without formal or official report to the related parties. The lack of reporting was due to the management handling attitude,
stakeholders’ compliance and term of definition still have room to be improved even the related policies and procedures are
available on site.
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