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Abstract : Traffic is being induced by companies due to their economic behavior. Basically, two different types of traffic occur
at company sites: freight traffic and commuting traffic. Due to the fact that these traffic types are connected to each other in
different kinds, an integrated approach to manage them is useful. Mobility management is a proved method for companies, to
handle the traffic processes caused by their business activities. According to recent trend analysis in Austria, the freight traffic
as well as the individual traffic, as part of the commuting traffic, will continue to increase. More traffic jams, as well as
negative environmental impacts, are expected impacts for the future. Mobility management is a tool to control the traffic
behavior with the scope to reduce emissions and other negative effects which are caused by traffic. Until now, mobility
management is mainly used for optimizing commuting traffic without taking the freight logistics processes into consideration.
However, the method of mobility management can be used to improve the freight traffic area of a company as well. The focus
of this paper will  be particularly laid on analyzing to what extent companies are already using mobility management to
influence not only the commuting traffic they produce but also their processes of freight logistics. A further objective is to
acquire knowledge about the motivating factors which persuade companies to introduce and apply mobility management.
Additionally, advantages and disadvantages of this tool will be defined as well as limitations and factors of success, with a
special focus on freight logistics, will be depicted. The first step of this paper is to conduct a literature review on the issue of
mobility management with a special focus on freight logistics processes. To compare the theoretical findings with the practice,
interviews, following a structured interview guidline, with mobility managers of different companies in Upper Austria will be
undertaken. A qualitative analysis of these surveys will in a first step show the motivation behind using mobility management
to improve traffic processes and how far this approach is already being used to especially influence the freight traffic of the
companies. An evaluation to what extent the method of mobility management is already being approached at Upper Austrian
companies to regulate freight logistics processes will be one outcome of this publication. Furthermore, the results of the
theoretical and practical analysis will reveal not only the possibilities but also the limitations of using mobility management to
influence the processes of freight logistics.
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