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Abstract : A total of 100 primary caregivers (mothers, fathers, grandparents) with at least one child or grandchild with a
diagnosis of congenital bilateral profound deafness were assessed in order to evaluate the functionality of families with a deaf
member, who was evaluated by specialists in audiology, molecular biology, genetics and psychology. After confirmation of the
clinical diagnosis, DNA from the patients and parents were analyzed in search of the 35delG deletion of the GJB2 gene to
determine who possessed the mutation. All primary caregivers were provided psychological support, regardless of whether or
not they had the mutation, and prior and subsequent, the family APGAR test was applied. All parents, grandparents were
informed of the results of the genetic analysis during the psychological intervention. The family APGAR, after psychological and
genetic counseling, showed that 14% perceived their families as functional, 62% moderately functional and 24% dysfunctional.
This shows the importance of psychological support in family functionality that has a direct impact on the quality of life of these
families.
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