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Abstract : Library catalogs open the door to the library collection. OPAC (Online Public Access Catalog) are one of the services
offered by automated libraries. The present study aims to explore user’s awareness, the level of use and their searching
behavior of OPAC with a purpose to give suggestions and ways to improve user-friendly features of library OPAC. The
population consisted of OPAC users of Lahore University of Management Sciences (LUMS). Convenient sampling technique
was carried out. Total sample size was 100 OPAC users. Quantitative research design, based on survey method used to carry
out the study. The data collection instrument was adopted. Data was analyzed using SPSS. Results revealed that a considerable
number of users were not aware of OPAC i.e. (30%); however, those who were aware were using basic features of the OPAC. It
was found that lack of knowledge was considered the frequent reason for not using all features of OPAC. In this regard, it is
strongly recommended that compulsory information literacy programme should be established.
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