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Abstract :  With the rapid development of  information and communication technology (ICT) in globalisation era,  higher
education (HE) internationalisation has become a worldwide phenomenon. However, even though various studies have been
widely published in existing literature, the settings of these studies were taken places in developed countries. Accordingly, the
major purpose of this article is to explore the current trends of higher education internationalisation programs with particular
reference  to  identify  the  benefits  and  challenges  confronted  by  participating  staff  and  students.  For  these  purposes,
ethnographic qualitative study with the usage of NVivo 11 software was applied in coding, analyzing, and visualization of non-
numeric data gathered from interviews, videos, web contents, social media, and relevant documents. Purposive sampling
technique was applied in this study with a total of ten high-ranked accredited government and private universities in Indonesia.
On the basis of thematic and cross-case analyses, this study indicates that while Australia has led other countries in dual-
degree programs, partner universities from Japan and Korea have the most frequent collaboration on student exchange
programs. Meanwhile, most visiting scholars who have collaborated with the universities in this study came from the US, the
UK, Japan, Australia, Netherlands, and China. Other European countries such as Germany, French, and Norway have also
conducted joint research with Indonesian universities involved in this study. This study suggests that further supports of
government policy and grants are required to overcome the challenges as well as strategic leadership and management roles
to achieve high impacts of such programs on higher education quality.
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