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Abstract : Work pressure is an emerging research of organizational behavior. Many factors associated with this study also
attracted the interest of scholars. Macao is surrounding by open micro-capitalist economy which has a high internationalization
level and Mature operation system. And there is no doubt that tourism and hotel service industry is the pillar of the Macao
economy with the developing of the mainland individual tourist visa. More and more cities are willing to inclusive culture
diversity which lead to the amount of inbound tourists present high-speed up trend cause the hotel industry has a strong
customer base and development space. At the same time, the hotel staff is an important role in the service. However, affected
by some adverse factors, the hotel staff face a variety of pressures. This study combs the concept and theory of pressures
relevant influencing factors and puts forward the purpose of this research. The focus of this study will be organizational
supported by work efficiency and work pressure, using qualitative and quantitative research methods. Through questionnaires
and interviews, 10 hotels in Macao were selected and 500 questionnaires were distributed to the employees. Statistical
analysis software SPSS was used for descriptive statistics. By exploratory factor analysis and confirmatory factor analysis,
effect. And the relevant practitioners on behalf of the interview content analysis. The innovation of this research lies in the
empirical study of the relationship between the working pressure, organizational support and working efficiency of Macau
hotel practitioners, and constructs and validates the structural model of the relationship among them. This model will be
helpful for people to use more research methods to study hotel practitioners pressure in the future. At the same time, we can
draw the following conclusions: 1. There is a significant negative correlation between salary level and job stress; 2. There is a
significant negative correlation between job stress and performance; 3. Different organizational support can interfere the
relationship between job stress and performance; 4. Put forward the strategy of relevance adjustment, which provides a
reference value for the hotel industry in human resource management. It would be helpful to improve their service standard by
training their practitioners more scientifically and rationally.
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