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Abstract : Introduction: The pharmacist is responsible for encouraging adverse drug reaction (ADR) reporting. In a local
center in Northern Taiwan, promotion and rewarding of ADR reporting have continued for over six years but failed to bring
significant changes. This study aims to find a solution to increase ADR reporting. Research question or hypothesis:  We
hypothesized that under-reporting is due to the inconvenience of the reporting system. Reports were made conventionally
through printed sheets. We proposed that reports made per month will increase if they were computerized. Study design: An
ADR reporting platform was established in April 2015, before which was defined as the first stage of this study (January-March,
2015) and after which the second stage. The third stage commenced in November, 2015, after adding a reporting module to
physicians prescription system. ADRs could be reported simultaneously when documenting drug allergies. Methods: ADR
report rates during the three stages of the study were compared. Effects of the information platform on reporting were also
analyzed. Results: During the first stage, the number of ADR reports averaged 6 per month. In the second stage, the number of
reports per month averaged 1.86. Introducing the information platform had little effect on the monthly number of ADR reports.
The average number of reports each month during the third stage of the study was 11±3.06, with 70.43% made electronically.
Reports per month increased significantly after installing the reporting module in November, 2015 (P<0.001, t-test). In the first
two stages, 29.03% of ADR reports were made by physicians, as compared to 70.42% of cases in the third stage of the study.
Increased  physician  reporting  possibly  account  for  these  differences.  Conclusion:  Adding  a  reporting  module  to  the
prescription system significantly increased ADR reporting. Improved accessibility is likely the cause. The addition of similar
modules to computer systems of other healthcare professions may be considered to encourage spontaneous ADR reporting.
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