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Abstract : Job stress appears nearly everywhere especially in the hospitality industry because employees in this industry
usually have to work long time and try to meet conflicting demands of their customers, managers, and company. To reduce job
stress, employees of casino hotels try to perform leisure activities or tourism. However, casino employees often meet many
obstacles or constraints when they plan to travel. Until now, there is little understanding as to why casino hotel employees
often face many travel constraints or leisure barriers. What is more, few studies explore the relationship between travel
constraints and job stress of casino employees. Therefore, this study is to explore the construct of casino hotel employees'
travel constraints and the relationship among job stress, travel constraints, and job satisfaction. Using convenient sampling
method, this study planned to investigate 500 front line employees and managers of ten casino hotels in Macau. A total of 500
questionnaires were distributed, and 414 valid questionnaires were received. The return rate of valid questionnaires is 82.8%.
Several statistical techniques such as factor analysis, t-test, one-way ANOVA, and regression analysis were applied to analyze
the collected data. The findings of this study are as follows. Firstly, by using factor analysis, this study found the travel
constraints  of  casino  employees  include  intrapersonal  constraints,  interpersonal  constraints,  and  structural  constraints.
Secondly, by using regression analysis, the study found travel constraints are positively related with job stress while negatively
related with job satisfaction. This means reducing travel constraints may create a chance for casino employees to travel so that
they could reduce job stress, therefore raise their job satisfaction. Thirdly, this research divided the research samples into
three groups by the degree of job stress. The three groups are low satisfaction group, medium satisfaction group, and high
satisfaction group. The means values of these groups were compared by t-test. Results showed that there are significant
differences of the means values of interpersonal constraints between low satisfaction group and high satisfaction group. This
suggests positive interpersonal relationship especially good family member relationship reduce not only job stress but also
travel constraints of casino employees. Interestingly, results of t-test showed there is not a significant difference of the means
values  of  structural  constraints  between  low  satisfaction  group  and  high  satisfaction  group.  This  suggests  structural
constraints  are  outside  variables  which  may  be  related  with  tourism  destination  marketing.  Destination  marketing
organizations (DMO) need use all kinds of tools and techniques to promote their tourism destinations so as to reduce structural
constraints of casino employees. This research is significant for both theoretical and practical fields. From the theoretical
perspective, the study found the internal relationship between travel constraints, job stress, and job satisfaction and the
different roles of three dimensions of travel constraints. From the practical perspective, the study provides useful methods to
reduce travel constraints and job stress, therefore, raise job satisfaction of casino employees.
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