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Abstract : University may be defined as a teaching institution consisting of faculties, institutes, colleges, and units that have
undergraduate and graduate education,  scientific  research and publications.  It  has scientific  autonomy and public  legal
personality. Today, universities are not only the institutions in which students and lecturers experience education, training and
scientific  work.  They  also  offer  social,  cultural  and  artistic  activities  that  strengthen  the  link  with  the  city.  This  also
incorporates all city users into the campus borders. Thus, universities contribute to social and individual development of the
country by providing science, art, socio-cultural development, communication and socialization with people of different cultural
and social backgrounds. Moreover, universities provide an active social life, where the young population is the majority. This
enables the sense of belonging to the users to develop, to increase the interaction between academicians and students, and to
increase the learning / producing community by continuing academic sharing environments outside the classrooms. For this
reason, besides academic spaces in university campuses, the users also need closed and open spaces where they can socialize,
spend time together and relax.  Public open spaces are the most important social  spaces that individuals meet,  express
themselves and share. Individuals belonging to different socio-cultural structures and ethnic groups maintain their social
experiences with the physical environment they are in, the outdoors, and their actions and sharing in these spaces. While
university campuses are being designed for their individual and social development roles, user needs must be determined
correctly and design should be realized in this direction. While considering that requirements may change over time, user
satisfaction should be questioned at certain periods and new arrangements should be made in existing applications in the
direction of current demands. This study aims to determine the user requirements through the case of Eskişehir Osmangazi
University, Meşelik Campus / Turkey. Post Occupancy Evaluation (POE) questionnaire, cognitive mapping and deep interview
methods are used in the research process. All these methods show that the students, academicians and other officials in the
Meşelik Campus of Eskişehir Osmangazi University find way finding elements insufficient and are in need of efficient landscape
design and social spaces. This study is important in terms of determining the needs of the users as a design input. This will
help improving the quality of common space in Eskişehir Osmangazi University and in other similar universities.
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