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Abstract : This study aimed to determine the association of the quality of life (QOL) of the caregivers of children in need of
special protection (CNSP) in child-caring institutions in Metro Manila with the levels of their role overload (RO) and role
distress (RD). The CNSP in this study covered the orphaned, abandoned, abused, neglected, exploited, and mentally-challenged
children. In this study, the domains of QOL included physical health (PH), psychological health, social health (SH), and living
conditions (LC). It also intended to ascertain the association of their personal and work-related characteristics with their RO
and RD levels. The respondents of this study were 130 CNSP caregivers in 17 residential child-rearing institutions in Metro
Manila. A purposive non-probability sampling was used. Using a quantitative methodological approach, the survey method was
utilized to gather data with the use of a self-administered structured questionnaire. Data were analyzed using both descriptive
and inferential statistics. Results revealed that the level of RO, the level of RD, and the QOL of the CNSP caregivers were all
moderate. Data also suggested that there were significant positive relationships between the RO level and the caregivers’
characteristics, such as age, the number of training, and years of service in the institution. At the same time, the findings
revealed that there were significant positive relationships between the RD level and the caregivers’ characteristics, such as age
and hours of care rendered to their care recipients. In addition, the findings suggested that all domains of their QOL obtained
significant relationships with their RO level. For the correlations of their level of RO and their QOL domains, the PH and the LC
obtained a moderate negative correlation with the RO level while the rest of the domains obtained weak negative correlations
with RO level. For the correlations of their level of RD and the QOL domains, all domains, except SH, obtained strong negative
correlations with the level of RD. The SH revealed to have a moderate negative correlation with RD level. In conclusion,
caregivers who are older experience higher levels of RO and RD; caregivers who have more training and years of service
experience the higher level of RO; and caregivers who have longer hours of rendered care experience the higher level of RD. In
addition, the study affirmed that if the levels of RO and RD are high, the QOL is low, and vice versa. Therefore, the RO and RD
levels are reliable predictors of the caregivers’ QOL. In relation, the caregiving situation in the Philippines revealed to be
unique and distinct from other countries because the levels of RO and RD and the QOL of Filipino CNSP caregivers were all
moderate in contrast with their foreign counterparts who experience high caregiving RO and RD leading to low QOL.
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