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Abstract : Environmental psychology explains that the person is a social agent that seeks to extract meaning from their built
and natural environment to behave in a particular manner. It also shows the attachment or detachment of people to their
environment. Assessing environmental psychology of people is imperative for planners and policy makers for urban planning.
The paper investigates the environmental psychology of people living in nine districts of Delhi by calculating and assessing
their Environmental Emotional Quotient (EEQ). Emotional Quotient deals with the ability to sense, understand, attach and
respond according to the power of emotions. An Environmental Emotional Quotient has been formulated based upon the
inventory administered to them. The respondents were asked questions related to their view and emotions about the green
spaces, water resource conservation, air and environmental quality. An effort has been made to assess the feeling of
belongingness among the residents. Their views were assessed on green spaces, reuse, and recycling of resources and their
participation level. They were also been assessed upon health awareness level by considering both preventive and curative
segments of health care. It was found that only 12 percent of the people is emotionally attached to their surroundings in the
city. The emotional attachment reduces as we move away from the house to housing complex to neighbouring areas and rest of
the city. In fact, the emotional quotient goes lower to lowest from house to other ends of the city. It falls abruptly after the
radius of 1 km from the residence. The result also shows that nearly 54% respondents accept that there is environment
pollution in their area. Around 47.8% respondents in the survey consider that diseases occur because of green cover depiction
in their area. Major diseases are to airborne diseases like asthma and bronchitis. Seasonal disease prevalent, which specially
occurred from last 3-4 years are malaria, dengue and chikengunya. Survey also shows that only 31 % of respondents visit
government hospitals while 69% respondents visit private hospitals or small clinics for healthcare services. The paper suggests
the need for environmental sensitive policies and need for green insurance in mega cities like Delhi.
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