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Abstract : A review of the literature on supply chain delivery models which use delivery windows to measure delivery
performance is presented. The review herein serves to meet the following objectives: (i) provide a synthesis of previously
published literature on supply chain delivery performance models, (ii) provide in one paper a consolidation of research that can
serve as a single source to keep researchers up to date with the research developments in supply chain delivery models, and
(iii) identify gaps in the modeling of supply chain delivery performance which could stimulate new research agendas.
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