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Abstract : Universities have come to recognize the role Information and Communication Technology (ICT) skills plays in the
daily activities of tertiary students. The ability to use ICT – essentially, computers and their diverse applications – are important
resources that influence an individual’s economic and social participation and human capital development. Our society now
increasingly relies on the Internet, and the Cloud as a means to communicate and disseminate information. The educated
individual should, therefore, be able to use ICT to create and share knowledge that will improve society. It is, therefore,
important that universities require incoming students to demonstrate a level of computer proficiency or trained to do so at a
minimal cost by deploying advanced educational technologies. The training and standardized assessment of all in-coming first-
year students of the University of Cape Coast in Information Technology Skills (ITS) have become a necessity as students’ most
often than not highly overestimate their digital skill and digital ignorance is costly to any economy. The one-semester course is
targeted at fresh students and aimed at enhancing the productivity and software skills of students. In this respect, emphasis is
placed on skills that will enable students to be proficient in using Microsoft Office and Google Apps for Education for their
academic  work  and  future  professional  work  whiles  using  emerging  digital  multimedia  technologies  in  a  safe,  ethical,
responsible, and legal manner. The course is delivered in blended mode - online and self-paced (student centered) using
Alison’s free cloud-based tutorial (Moodle) of Microsoft Office videos. Online support is provided via discussion forums on the
University’s Moodle platform and tutor-directed and assisted at the ICT Centre and Google E-learning laboratory. All students
are required to register for the ITS course during either the first or second semester of the first year and must participate and
complete it within a semester. Assessment focuses on Alison online assessment on Microsoft Office, Alison online assessment
on ALISON ABC IT, Peer assessment on e-portfolio created using Google Apps/Office 365 and an End of Semester’s online
assessment at the ICT Centre whenever the student was ready in the cause of the semester. This paper, therefore, focuses on
the digital culture approach of hybrid teaching, learning and paperless examinations and the possible adoption by other
courses or programs at the University of Cape Coast.
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