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Abstract : This study focused on tourism logistic services in the border areas of Thailand by an analysis and comparison of the
opinions of tourists, villagers, and entrepreneurs of these services. Sample representatives of this study were a total of 600
villagers  and 15 entrepreneurs in  the three border areas consisting of  Chong Anma,  Chong Sa-Ngam, and Chong Jom
checkpoints. For methodology, survey questionnaires, situation analysis, TOWS matrix, and focus group discussions were used
for data collection, as well as descriptive analysis and statistics such as arithmetic means and standard deviations, were
employed for data analysis. The findings revealed that business potential was at the medium level and entrepreneurs were
satisfied with their turnovers. However, perspectives of transportation and tourism services provided for tourists need to be
immediately improved. Recommendations for the potential development included promotion of border tourism destinations and
foreign investments into accommodation,  restaurants,  and transport,  as  well  as  the establishment of  business networks
between  Thailand  and  Cambodia,  along  with  the  introduction  of  new  tourism  destinations  by  co-operation  between
entrepreneurs in both countries. These initiatives may lead to increased visitors, collaboration of security offices, and an
improved image of tourism security.
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