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Abstract : Performance of a supply chain is directly related to a distribution network that entails the location of storing
materials or products and how products are delivered to the end customer through different stages in the supply chain. This
study analyses the current distribution network used for delivering gas cylinders to end customer in Jordan. Evaluation of
current distribution has been conducted across customer service components. A modification on the current distribution
network  in  terms  of  central  warehousing  in  each  city  in  the  country  improves  the  response  time  and  customer
experience.&nbsp;
Keywords : distribution network, gas cylinder, Jordan, supply chain
Conference Title : ICIME 2017 : International Conference on Industrial and Management Engineering
Conference Location : Barcelona, Spain
Conference Dates : May 26-27, 2017

World Academy of Science, Engineering and Technology
International Journal of Industrial and Systems Engineering

Vol:11, No:05, 2017

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 In
du

st
ria

l a
nd

 S
ys

te
m

s 
En

gi
ne

er
in

g 
Vo

l:1
1,

 N
o:

05
, 2

01
7 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/6
43

10
.p

df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 11(05) 2017 1

https://publications.waset.org/abstracts/64310.pdf

