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Abstract : This investigation aims at analyzing and determining the relation between two very important variables in the
human resource management: The organizational climate and the performance assessment. This study aims at contributing
with knowledge in the search of the relation between the mentioned variables because the literature still does not provide solid
evidence to this respect and the cases revised are incipient to reach conclusions enabling a typology about this relation.To this
regard, a correlational and cross-sectional perspective was adopted in which quantitative and qualitative techniques were
chosen with the total of the workers of the tourist service company PTS Peru. In order to measure the organizational climate,
the OCQ (Organization Climate Questionnaire) from was used; it has 50 items and measures 9 dimensions of the Organizational
Climate. Also, to assess performance, a questionnaire with 21 items and 6 dimensions was designed. As a means of assessment,
a focus group was prepared and was applied to a worker in every area of the company. Additionally, interviews to human
resources experts were conducted. The results of the investigation show a clear relation between the organizational climate
and the personnel performance assessment as well as a relation between the nine dimensions of the organizational climate and
the work performance in general and with some of its dimensions.
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