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Abstract : Innovation in education is one of the essential pathways to achieve both educational, and development goals in
today’s dynamically changing world. Over the last decade, coaching and mentoring have been applied in the field of education
as positive intervention techniques for fostering teaching and learning reforms in the developed countries. The context of this
research was Thailand’s educational reform process, wherein a project on coaching and mentoring (C&M) was launched in
2014. The C&M project endeavored to support the professional development of the school teachers in the various provinces of
Thailand, and to also enable them to apply C&M for teaching innovative instructional techniques. This research aimed to
empirically investigate the learning outcomes for the master trainers, who trained for coaching and mentoring as the first step
in the process to train the school teachers. A mixed method study was used for evaluating the learning outcomes of training in
terms of  cognitive-  behavioral-affective dimensions.  In the first  part of  the research a quantitative research design was
incorporated to evaluate the effects of learner characteristics and instructional techniques, on the learning outcomes. In the
second phase, a qualitative method of in-depth interviews was used to find details about the training outcomes, as well as the
perceived barriers and enablers of the training process. Sample size constraints were there, yet these exploratory results,
integrated from both methods indicated the significance of evaluating training outcomes from the three dimensions, and the
perceived role of other factors in the training. Findings are discussed in terms of their implications for the training of C&M,
and also their impact in fostering positive education through innovative educational techniques in the developing countries.
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evaluation
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