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Abstract : Software is a critical aspect of modern life. However it is costly to develop and industry initiatives have focused on
reducing costs and improving the productivity. Increasing, software is being developed in teams, and with greater globalization
and migration, the teams are becoming more ethnically diverse. This study investigated whether diversity in terms of ethnicity
impacted on the productivity of software development. Project managers of software development teams were interviewed. The
study found that while some issues did exist due to language problems, when project managers created an environment of trust
and friendliness, diversity made a positive contribution to productivity.
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