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Abstract : The main purpose of this research is to set a policy framework for establishing a legal, institutional and social
infrastructure that enhances the welfare, health, safety and economic interest of the consumers in Sri Lanka. It will help to
develop an approach to continuously and successfully advocate for a consumer protection legal reform agenda and also it is
significant as it gives directions to create national consumer protection associations in Sri Lanka. The methodology adopted for
this research is purely a qualitative approach and it is generally and specifically categorized. Generally, part of this research
looked at the existing laws, regulations and how effective they are in order to protect consumers. It will analyze the consumer
protection framework and specially, consumer protection enhanced by the public organizations in Japan. This research offers a
model with methods and legal instruments to enforce advocacy group to enhance consumer welfare, also brings out reforms to
be made in the national legal framework on consumer welfare.
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