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Abstract : The aviation industry is one such sectors whose primary aim is to work for the safety and comfort of their clients
and customers. The crew members in the aviation industry include pilots, flight attendants, air traffic controllers, baggage
personnel and maintenance personnel. This study will concentrate on the frontline employees of the aviation industry, the flight
attendants. Flight attendants belong to the niche group of population who are paid to smile. Although the profession seems to
be very glamorous, it is physically and psychologically very taxing. Energy at workplace is a fairly new concept and is an
organizational  resource  which  helps  employee  attain  their  goals.  Therefore,  the  researcher  will  aim  to  establish  the
relationship between relational energy and the major issue of emotional labor and cognitive flexibility among flight attendants.
The researcher will hypothesize that there will be a negative relationship between relational energy and emotional labour, and
a positive relationship between relational energy and cognitive flexibility. Also, a positive relationship will be expected between
cognitive flexibility and emotional labour of cabin crew. A quantitative research design will be used to study the relationship
among 50 flight attendants in India. The findings of the research will not only help the aviation sector but will be a major
contribution to the existing literature of aviation psychology in India which is scanty. The relationships can also provide scope
to develop a model using the same. From crew resource management and aviation psychology perspectives, relationships
among the study variables will not only provide scope for helping the aviation employees in particular but also develop the
performance and safety of aviation sector at large.
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