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Abstract : Background: Although knowledge of pain and pain management is improving, they are still inadequate to patients.
The  Nursing  Division  of  Srinagarind  Hospital  is  responsible  for  setting  the  pain  management  system,  including  work
instruction  development  and  pain  management  indicators.  We  have  developed  an  information  technology  program for
monitoring pain quality indicators, which was implemented to all nursing departments in April 2013. Objective: To study
outcomes of acute pain management in process and outcome indicators. Method: This is a retrospective descriptive study. The
sample population was patients who had acute pain 24-48 hours after receiving a procedure, while admitted to Srinagarind
Hospital in 2014. Data were collected from the information technology program. 2709 patients with acute pain from 10
Nursing Departments were recruited in the study. The research tools in this study were 1) the demographic questionnaire 2)
the pain management questionnaire for process indicators, and 3) the pain management questionnaire for outcome indicators.
Data were analyzed and presented by percentages and means. Results: The process indicators show that nurses used pain
assessment tool and recorded 99.19%. The pain reassessment after the intervention was 96.09%. The 80.15% of the patients
received  opioid  for  pain  medication  and  the  most  frequency  of  non-pharmacological  intervention  used  was  positioning
(76.72%). For the outcome indicators, nearly half of them (49.90%) had moderate–severe pain, mean scores of worst pain was
6.48 and overall pain was 4.08. Patient satisfaction level with pain management was good (49.17%) and very good (46.62%).
Conclusion: Nurses used pain assessment tools and pain documents which met the goal of the pain management process.
Patient satisfaction with pain management was at high level. However the patients had still moderate to severe pain. Nurses
should adhere more strictly to the guidelines of pain management, by using acute pain guidelines especially when pain
intensity is particularly moderate-high. Nurses should also develop and practice a non-pharmacological pain management
program to continually improve the quality of pain management. The information technology program should have more details
about non-pharmacological pain techniques.
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