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Abstract : Information and communication Technology (ICT) services have been defined as a route to good governance.
Introduction of ICT into Governance has given rise to the idea of e-governance which helps in enhancing transparency,
generating accountability and responsiveness in the system in order to provide faster and quality service to the citizen.
Advancement in ICT has provided governments all over the world to speed up the delivery of information and services to
citizens and businesses and increase their participation in governance. There has been varying degree of success over the past
decade into providing services to the citizens using internet and different web services. These e-government initiatives have
been extensively researched. Our research is aimed at the transition from electronic government to mobile government (m-
government) initiatives implementing the mobile services and concerned to understand the major factors which will aid to
adoption and distribution of these services. There must be some amount of research done in the integration process between e-
government and m-government. There must also be enough amount of investigation done all the factors that could affect the
transition process. Such factors differ between different places and the advancement in information and technology available
there. In this paper, we have discussed why mobile communication system can be used for effective e-governance and the
areas where m-governance can be implemented. The paper will examine some of the reasons as well as the main opportunities
for improving effective governance through mobile phones.
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