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Abstract : This study focuses on the addressing the enhancement of in-service training programs as a tool of transforming the
existing traditional approaches of formal lectures/contact hours. This will be supported with a more versatile, robust, and
remotely accessible means of mobile based e-learning, as a support tool for the traditional means. A combination of various
factors in education and incorporation of the eLearning strategy proves to be a key factor in effective in-service education. Key
factor needs to be factored in so as to maintain a credible co-existence of the programs, with the prevailing social, economic
and political environments. Effective in-service education focuses on having immediate transformation of knowledge into
practice for a good time period, active participation of attendees, enable before training planning, in training assessment and
post training feedback training analysis which will yield knowledge to the trainers of the applicability of knowledge given out.
All  the above require a  more robust  approach to attain success in  implementation.  Incorporating mobile  technology in
eLearning will enable the above to be factored together in a more coherent manner, as it is evident that participants have to
take time off their duties and attend to these training programs. Making it mobile, will save a lot of time since participants
would  be  in  position  to  follow certain  modules  while  away from lecture  rooms,  get  continuous  program updates  after
completing the program, send feedback to instructors on knowledge gaps, and a wholly conclusive evaluation of the entire
program on a learn as you work platform. This study will follow both qualitative and quantitative approaches in data collection,
and this will be compounded incorporating a mobile eLearning application using Android.
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