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Abstract : The Polo Amazon Telehealth offers several tools for professionals working in Primary Health Care as a second
formative  opinion,  teleconsulting  and  training  between  the  different  areas,  whether  medicine,  dentistry,  nursing,
physiotherapy, among others. These activities have a monthly schedule of free access to the municipalities of Amazonas
registered. With this premise, and in partnership with the University of the State of Amazonas (UEA), is promoting the practice
of the triad; teaching-research-extension in order to collaborate with the enrichment and acquisition of knowledge through
educational practices carried out through teleconferences. Therefore, nursing is to join efforts and inserts as a collaborator of
this project running, contributing to the education and training of these professionals who are part of the health system in full
Amazon. The aim of this study is to report the experience of academic of Amazonas State University nursing course, about the
experience in the extension project underway in Polo Telemedicine Amazon. This was a descriptive study, the experience
report type, about the experience of nursing academic UEA, by extension 'Telenursing: teleconsulting and second formative
opinion for FHS professionals in the state of Amazonas' project, held in Polo Telemedicine Amazon, through an agreement with
the UEA and funded by the Foundation of Amazonas Research from July / 2012 to July / 2016. Initially developed active search
of members of the Family Health Strategy professionals, in order to provide training and training teams to use the virtual
clinic, as well as the virtual environment is the focus of this tool design. The election period was an aggravating factor for the
implementation of teleconsulting proposal, due to change of managers in each municipality, requiring the stoppage until they
assume their positions. From this definition, we established the need for new training. The first video conference took place on
03.14.2013 for learning and training in the use of Virtual Learning Environment and Virtual Clinic, with the participation of
municipalities of Novo Aripuanã, São Paulo de Olivença and Manacapuru. During the whole project was carried out literature
about what is being done and produced at the national level about the subject. By the time the telenursing project has received
twenty-five (25) consultancy requests. The consultants sent by nursing professionals, all have been answered to date. Faced
with the lived experience, particularly in video conferencing, face to cause difficulties issues, such as the fluctuation in the
number of participants in activities, difficulty of participants to reconcile the opening hours of the units with the schedule of
video conferencing, transmission difficulties and changes schedule. It was concluded that the establishment of connection
between the Telehealth points is one of the main factors for the implementation of Telenursing and that this feature is still new
for nursing. However, effective training and updating, may provide to these professional category subsidies to quality health
care in the Amazon.
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