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Abstract : This study explores the interactions between primary school parents-teachers in Malaysia. Schools in the country
are organized to promote participation between parents and teachers. Exchanges of dialogue are most valued between parents
and teachers because teachers are in daily contact with pupils&rsquo; and the first line of communication with parents.
Teachers are considered by parents as the most important connection to improve children learning and well-being. Without a
good communication, interaction or involvement between parent-teacher might tarnish a pupils&rsquo; performance in school.
This study tries to find out multiple emotions among primary school parents-teachers, either estranged or cordial, when they
communicate in a multi-cultured society in Malaysia. Important issues related to parent-teacher interactions are discussed
further. Parents&rsquo; involvement in an effort to boost better education in school is significantly more effective with
parents&rsquo; involvement. Lastly, this article proposes some suggestions for parents and teachers to build a positive
relationship with effective communication and establish more democratic open door policy.
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