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Abstract : To strengthen social and behavior change communication (SBCC) capacity of Ministry of Health and Family Welfare
(MoHFW) of the Government of Bangladesh, BCCP/BKMI developed two eLearning courses providing opportunities for
professional development of SBCC Program Managers who have no access to training or refreshers training. The two
eLearning courses &ndash; Message and Material Development (MMD) and Monitoring and Evaluation (MandE) of SBCC
programs &ndash; went online in September 2015, where all users could register their participation so results could be
monitored. Methodology: To assess the uses of these courses a randomly selected sample was collected to run a pre and post-
test analyses and a phone survey were conducted. Systematic random sampling was used to select a sample of 75 MandE and
25 MMD course participants from a sampling frame of 179 and 51 respectively. Results: As of September 2016, more than 179
learners have completed the MandE course, and 49 learners have completed the MMD course. The users of these courses are
program managers, university faculty members, and students. Encouraging results were revealed from the analysis of pre and
post-test scores and a phone survey three months after course completion. Test scores suggested a substantial increase in
knowledge. The pre-test scores findings suggested that about 19% learners scored high on the MandE. The post-test scores
finding indicated a high score (92%) of the sample across 4 modules of MandE. For MMD course in pre-test scoring, 30% of the
learners scored high, and 100% scored high at the post-test. It was found that all the learners in the phone survey have
discussed the courses. Most of the sharing occurred with colleagues and friends, usually through face to face (70%)
interaction. The learners reported that they did recommend the two courses to concerned people. About 67% MandE and 76%
MMD learners stated that the concepts that they had to learn during the course were put into practice in their work settings.
The respondents for both MandE and MMD courses have provided a valuable set of suggestions that would further strengthen
the courses. Conclusions: The study showed that the initiative offered ample opportunities to build capacity in various ways in
which the eLearning courses were used. It also highlighted the importance of scaling up these efforts to further strengthen the

outcomes.
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