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Abstract : In order to serve the society in an electronic manner, many developing countries have launched tremendous e-
government projects. The strategies of development and implementation e-government system have reached different levels,
and to ensure consistency of development, the governments need to evaluate e-government performance. The United nation
has design e-government development ranking index (EGDI) that rely on three indexes, Online service index (OSI),
Telecommunication Infrastructure index (TII), and human capital index( HCI) which are not reflecting the interaction between
a government and their citizens. Based on data envelopment analyses (DEA) technique, we are using E-participating index
(EPI) as an output of government effort to evaluate the performance of e-government system. Therefore, the ranking index can
be achieved in efficiency manner.
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