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Abstract : In order to serve the society in an electronic manner, many developing countries have launched tremendous e-
government projects. The strategies of development and implementation e-government system have reached different levels,
and to ensure consistency of development, the governments need to evaluate e-government performance. The United nation
has  design  e-government  development  ranking  index  (EGDI)  that  rely  on  three  indexes,  Online  service  index  (OSI),
Telecommunication Infrastructure index (TII), and human capital index( HCI) which are not reflecting the interaction between
a government and their citizens. Based on data envelopment analyses (DEA) technique, we are using E-participating index
(EPI) as an output of government effort to evaluate the performance of e-government system. Therefore, the ranking index can
be achieved in efficiency manner.
Keywords : e-government, DEA, efficiency measurement, EGDI
Conference Title : ICEG 2017 : International Conference on e-Government
Conference Location : Zurich, Switzerland
Conference Dates : January 13-14, 2017

World Academy of Science, Engineering and Technology
International Journal of Law and Political Sciences

Vol:11, No:01, 2017

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 L
aw

 a
nd

 P
ol

iti
ca

l S
ci

en
ce

s 
Vo

l:1
1,

 N
o:

01
, 2

01
7 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/6
19

17
/p

df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 11(01) 2017 1

https://publications.waset.org/abstracts/61917/pdf

