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Abstract : The bargaining position is important for a craftsman in every transaction. A strong bargaining position to encourage
craftsmen to gain feasible prices on souvenirs tourism products are sold in several market segments. Some social actions of
craftsmen turned out to also determine the conditions bargaining. The main goal of this study is to assess the range of social
action to strengthen the bargaining position of craftsmen in marketing various products of tourism souvenir. Location of the
study is set intentionally in the Sub-District of Baturaden, Banyumas Regency and also the Sub-District of Purbalingga Wetan,
Purbalingga Regency. Both of them are located in the Central Java Province, Indonesia. The research method is the descriptive
case study. The results showed that the craftsmen not only carry out one or two type of social action. They do all of the social
action: the first is rational based instrumental, the second is rational based on the values, the third is affective, and the fourth
is traditional. However, craftsmen also develop other social actions namely: collective, productive and creative action. At
respondents in Baturaden dominant type of social action that is instrumentally rational, productive and creative. Meanwhile,
respondents in Purbalingga more dominant social action collective, productive and creative. Some social actions implemented
simultaneously by the respondents. Because of this, they concluded that the rational action that modified by themselves is more
easily for strengthening the bargaining position when facing the craftsmen traders collectors. Collective and rationality social
action has the highest sensitivity value for strengthening the bargaining position of craftsmen.
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