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Abstract : Big data is widely accepted by the pharmaceutical companies as a result of business demands create through legal
pressure.  Pharmaceutical  companies have many legal  demands as well  as  standards’  demands and have to adapt their
procedures to the legislation. To manage with these demands, they have to standardize the usage of the current information
technology and use the latest software tools. This paper highlights some important aspects of experience with big data projects
implementation in a pharmaceutical Macedonian company. These projects made improvements of their business processes by
the help of new software tools selected to comply with legal and business demands. They use IT as a strategic tool to obtain
competitive advantage on the market and to reengineer the processes towards new Internet economy and quality demands.
The company is  required to manage vast  amounts of  structured as well  as  unstructured data.  For these reasons,  they
implement projects for emerging and appropriate software tools which have to deal with big data concepts accepted in the
company.
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