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Abstract : In the bank, teller’s job (cash officer) is highly important and critical as at one end it requires soft and brisk
customer services and on the other side, handling cash with integrity. It is always challenging for recruiters to hire competent
and trustworthy tellers. According to author’s knowledge, there is no comprehensive test available that may provide assistance
in recruitment in Pakistan. So there is a dire need of a psychometric battery that could provide support in recruitment of
potential candidates for the teller’ position. So, the aim of the present study was to construct ABL-Teller Aptitude Test (ABL-
TApT). Three major phases have been designed by following American Psychological Association’s guidelines. The first phase
was qualitative, indicators of the test have been explored by content analysis of the a) teller’s job descriptions (n=3), b)
interview with senior tellers (n=6) and c) interview with HR personals (n=4). Content analysis of above yielded three border
constructs; i). Personality, ii). Integrity/honesty, iii). Professional Work Aptitude. Identified indicators operationalized and
statements (k=170) were generated using verbatim. It was then forwarded to the five experts for review of content validity.
They finalized 156 items. In the second phase; ABL-TApT (k=156) administered on 323 participants through a computer
application. The overall reliability of the test shows significant alpha coefficient (a=.81). Reliability of subscales have also
significant alpha coefficients. Confirmatory Factor Analysis (CFA) performed to estimate the construct validity, confirms four
main factors comprising of eight personality traits (Confidence, Organized, Compliance, Goal-oriented, Persistent, Forecasting,
Patience, Caution), one Integrity/honesty factor, four factors of professional work aptitude (basic numerical ability and
perceptual accuracy of letters, numbers and signature) and two factors for customer services (customer services, emotional
maturity). Values of GFI, AGFI, NNFI, CFI, RFI and RMSEA are in recommended range depicting significant model fit. In third
phase concurrent validity evidences have been pursued. Personality and integrity part of this scale has significant correlations
with ‘conscientiousness’ factor of NEO-PI-R, reflecting strong concurrent validity. Customer services and emotional maturity
have significant correlations with ‘Bar-On EQI’ showing another evidence of strong concurrent validity. It is concluded that
ABL-TAPT is significantly reliable and valid battery of tests, will assist in objective recruitment of tellers and help recruiters in
finding a more suitable human resource.
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