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Abstract : The quality of education has a direct impact on individual, family, society, economy in general and the mankind as a
whole. Because of that thousands of research papers and articles are written on the quality of education, billions of dollars are
spent and continuously being spent on research and enhancing the quality of education. Academic programs accredited
agencies define the various criterion of quality of education; academic institutions obtain accreditation from these agencies to
ensure degree programs offered at their institution are of international standards. This R&D aims to build a web based
analytical  tool (OptiBaha) that finds the gaps in AlBaha University education system by taking input from stakeholders,
including students, faculty, staff and management. The input/online-data collected by this tool will be analyzed on core areas of
education as proposed by accredited agencies, CAC of ABET and NCAAA of KSA, including student background, language,
culture,  motivation,  curriculum,  teaching methodology,  assessment  and evaluation,  performance and progress,  facilities,
availability of teaching materials, faculty qualification, monitoring, policies and procedures, and more. Based on different
analytical reports, gaps will be highlighted, and remedial actions will be proposed. If the tool is implemented and made
available through a continuous process the quality of education at AlBaha University can be enhanced, it will also help in
fulfilling criterion of accreditation agencies. The tool will be generic in nature and ultimately can be used by any academic
institution.
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