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Abstract : Background: Cleft lip and palate (CLP) is a congenital anomaly of the lip and palate that is caused by several
factors. It was found in approximately one per 500 to 550 live births depending on nationality and socioeconomic status. The
Tawanchai Center and out-patients surgical room of Srinagarind Hospital are responsible for providing care to patients with
CLP (starting from birth to adolescent) and their caregivers. From the observations and interviews with nurses working in
these units, they reported that both patients and their caregivers confronted many problems which affected their physical and
mental health. Based on the Soukup’s model (2000), the researchers used evidence triggers from clinical practice (practice
triggers) and related literature (knowledge triggers) to investigate the problems. Objective: The purpose of this study was to
investigate the problems of care for patients with CLP in the Tawanchai Center and out-patient surgical room of Srinagarind
Hospital. Material and Method: The descriptive method was used in this study. For practice triggers, the researchers obtained
the data from medical records of ten patients with CLP and from interviewing two patients with CLP, eight caregivers, two
nurses, and two assistant workers. Instruments for the interview consisted of a demographic data form and a semi-structured
questionnaire. For knowledge triggers, the researchers used a literature search. The data from both practice and knowledge
triggers  were  collected between February  and May 2016.  The quantitative  data  were  analyzed through frequency and
percentage distributions, and the qualitative data were analyzed through a content analysis. Results: The problems of care
gained from practice and knowledge triggers were consistent and were identified as holistic issues, including 1) insufficient
feeding, 2) risks of respiratory tract infections and physical disorders, 3) psychological problems, such as anxiety, stress, and
distress, 4) socioeconomic problems, such as stigmatization, isolation, and loss of income, 5)spiritual problems, such as low
self-esteem and low quality  of  life,  6)  school  absence and learning limitation,  7)  lack of  knowledge about CLP and its
treatments, 8) misunderstanding towards roles among the multidisciplinary team, 9) no available services, and 10) shortage of
healthcare professionals, especially speech-language pathologists (SLPs). Conclusion: From evidence-triggers, the problems of
care affect the patients and their caregivers holistically. Integrated long-term care by the multidisciplinary team is needed for
children with CLP starting from birth to adolescent. Nurses should provide effective care to these patients and their caregivers
by using a holistic approach and working collaboratively with other healthcare providers in the multidisciplinary team.
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