
Developing Measurement Model of Interpersonal Skills of Youth
Authors : Mohd Yusri Ibrahim
Abstract : Although it is known that interpersonal skills are essential for personal development, the debate however continues
as to how to measure those skills,  especially in youths.  This study was conducted to develop a measurement model of
interpersonal skills by suggesting three construct namely personal, skills and relationship; six function namely self, perception,
listening, conversation, emotion and conflict management; and 30 behaviours as indicators. This cross-sectional survey by
questionnaires was applied in east side of peninsula of Malaysia for 150 respondents, and analyzed by structural equation
modelling (SEM) by AMOS. The suggested constructs,  functions and indicators were consider accepted as measurement
elements by observing on regression weight for standard loading, average variance extracted (AVE) for convergent validity,
square root of AVE for discriminant validity, composite reliability (CR), and at least three fit indexes for model fitness. Finally, a
measurement model of interpersonal skill for youth was successfully developed.
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