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Abstract : There are some shortcomings in Chinese existing taxi management modes. This paper suggests to establish the
third-party comprehensive information management platform and put forward an evaluation model based on credit. Four
indicators are used to evaluate the drivers’ credit, they are passengers’ evaluation score, driving behavior evaluation, drivers’
average bad record number, and personal credit score. A weighted clustering method is used to achieve credit level evaluation
for taxi drivers. The management of taxi industry is based on the credit level, while the grade of the drivers is accorded to their
credit rating. Credit rating determines the cost, income levels, the market access, useful period of license and the level of wage
and bonus, as well as violation fine. These methods can make the credit evaluation effective. In conclusion, more credit data
will help to set up a more accurate and detailed classification standard library.
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