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Abstract : This paper examines the existence, role, and challenge of Family Service Agency, in Bahasa Indonesia known as
Lembaga Konsultasi Kesejahteraan Keluarga (LK3) of Syarif Hidayatullah State Islamic University (UIN) Jakarta. It has been
established since 2012. It is an official agency under the Ministry of Social Affairs of Indonesia. The establishment of LK3 aims
to provide psychosocial services for families of students who has psychosocial problem in their life. The study also aims to
explore the trend of psychosocial problems of its client (student) for the past three years (2014-2016). The research method of
the study is using a qualitative social work research method. A review of selected data of the client of LK3 UIN Syarif
Hidayatullah Jakarta around five main issues: Family background, psychosocial mapping, potential resources, student coping
mechanism strategy, client strength and network. The study also uses a review of academic performance report as well as an
interview and observation.  The findings show that  the trend of  psychosocial  problems of  the client  of  LK3 UIN Syarif
Hidayatullah Jakarta vary as follow: bad academic performance, low income family, broken home, domestic violence, disability,
mental disorder, sexual abuse, and the like. LK3 UIN Syarif Hidayatullah Jakarta has significant roles to provide psychosocial
support and services for the survival of the students to deal with their psychosocial problems. Social worker of LK3 performs
indigenous social work practice: individual counseling, family counseling, group therapy, home visit, case conference, Islamic
Spiritual Approach, and Spiritual Emotional Freedom Technique (SEPT).
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