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Abstract : Indian manufacturing firms operating in rapidly changing and highly competitive market, over the last few decades,
have embraced organization-wide transformation to achieve cultural and operational excellence. In recent years, numerous
approaches have been proposed to improve business and manufacturing performance. Lean practices in particular, Total
Productive Management (TPM) and Total Quality Management (TQM) have received considerable attention, as they being
adopted and adapted for raising the performance standard of Indian manufacturing firms to world class levels. The
complementary nature of TPM and TQM is being practiced in many companies to achieve synergy. Specifically, this research
investigates whether joint TPM-TQM implementation contribute to higher business performance when compared to individual
implementation. Data from 160 manufacturing firms were analyzed that demonstrate synergetic implementation of both TPM-
TQM practices over a reasonable period of time, contributed in delivering better business performance as compared to
individual implementation strategy.
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