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Abstract : In this research, which information technologies are used in small hotel businesses, and the information
technologies-performance perception of the managers are pointed out. During the research, the questionnaire was prepared
and the small scale hotel managers were interviewed face to face and they filled out the questionnaire and the answers
acquired were evaluated. As the result of the research, it was obtained that the managers do not care much about the
information technologies usage in practice even though they accepted that the information technologies are important in terms
of performance.
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