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Abstract : This study aims to investigate why the internal quality assurance system as the basis for the assessment of external
quality assurance systems is not well developed at universities in Indonesia. To answer this problem, technical analysis used
single instrumental case study with the respondents from ten universities. The findings of this study are the internal quality
assurance system that is applied so far (1) only to gain accreditation; and (2) considered as a liability rather than as a necessity
to meet the demands of quality standards. It needs strong commitment from internal stakeholders at the college/university to
establish internal quality assurance systems that exceed the national standards of higher education. A high quality college/
university will have a good accreditation rank.
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