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Abstract : Taxi-calling APPs have been used widely, while brought both benefits and a variety of issues for the taxi market.
Many countries do not know whether the benefits are remarkable than the issues or not. This paper established a comparison
between the basic scenario (2009-2012) and a taxi-calling software usage scenario (2012-2015) to explain the impact of taxi-
calling APPs. The impacts of taxi-calling APPs illustrated by the comparison results are: 1) The supply and demand distribution
is more balanced, extending from the city center to the suburb. The availability of taxi service has been improved in low density
areas, thin market attribute has also been improved; 2)The ratio of short distance taxi trip decreased, long distance service
increased, the utilization of mileage increased, and the rate of empty decreased; 3) The popularity of taxi-calling APPs was able
to reduce the average empty distance, cruise time, empty mileage rate and average times of loading passengers, can also
enhance the average operating speed, improve the taxi operating level, and reduce social cost although there are some
disadvantages.  This  paper  argues  that  the  taxi  industry  and government  can establish  an  integrated  third-party  credit
information platform based on credit evaluated by the data of the drivers’ driving behaviors to supervise the drivers. Taxi-
calling APPs under fully covered supervision in the mobile Internet environment will become a new trend.
Keywords : taxi, taxi-calling APPs, credit, scenario comparison
Conference Title : ICSUTE 2017 : International Conference on Sustainable Urban Transport and Environment
Conference Location : Paris, France
Conference Dates : May 18-19, 2017

World Academy of Science, Engineering and Technology
International Journal of Transport and Vehicle Engineering

Vol:11, No:05, 2017

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 T
ra

ns
po

rt
 a

nd
 V

eh
ic

le
 E

ng
in

ee
rin

g 
Vo

l:1
1,

 N
o:

05
, 2

01
7 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/6
01

90
.p

df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 11(05) 2017 1

https://publications.waset.org/abstracts/60190.pdf

